Eagle
Bar

Capitalizing on a strong base of tradi-
tional consumer and business banking
customers, Eagle Bank will offer a new
series of hi-tech services for young
families and their children when it
moves to its new site at 14231 Man-
chester Road, in the Manchester High-
lands shopping center, less than %4 mile
east of its current location.

“We are committed to meeting our
customers’ needs, wherever they may
be,” says Vice President and Branch
Manager Eric Huene.

Cell phone banking will be available
for customers who prefer to check bal-
ances, transfer funds and pay bills from
any location worldwide with mobile
phone reception. Traditional Internet
banking will be broadened to enable
customers to open and manage accounts
without the need to travel to the bank.

Customers choosing to come into the
new facility will find the traditional sta-
tions behind counters have been elimi-
nated and will be given two options for
handling their transactions.

“For almost 100 years, the bank has
anticipated changing customer prefer-

ences, and our new facility does that
with two in-bank choices,” says CEO
Michael Walsh.

Personal bankers located at desks will
provide all retail banking services,
while customers preferring more confi-
dentiality and speed may opt to handle
their transactions in a private kiosk
where they will work with a teller
viewed on a monitor. This new system
will make tellers immediately available
to customers.

With a family account, children as
young as 14 will be given the opportu-
nity to receive a debit card and check-
ing account, after they take a class in
financial responsibility at the branch.

The new Eagle Bank will be 5,000
square feet with three drive-up lanes
and an ATM machine.

Eagle Bank and Trust Company was
founded in 1911, has assets in excess of
$630 million and operates 12 offices in
St. Louis, Jefferson and Perry counties.
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